
Kansas Food Safety References 
 

Agency Name:  Kansas Department of Agriculture (KDA), Division of Food Safety 
 
Areas of Responsibility:  The Division of Food Safety is divided into 5 programs, consisting of the Food Safety 
Inspection Program, Agricultural Commodities Assurance Program, Meat and Poultry Inspection, Dairy Inspection 
and Weights and Measures.  The Dairy Inspection Program is responsible for bottled water manufacturers, ice 
plants, and beer, wine and cider producers and bottlers.  The Weights and Measures division inspects ice cream 
trucks and food dispensing vending machines.  The Retail Food Inspection division is responsible for inspections at 
grocery stores, restaurants in grocery stores, convenience stores, food wholesalers and warehouses, food processor 
and food manufacturers.  Food Safety Inspection Program conducts complex comprehensive inspections of 
regulated retail food stores, food service establishments located in retail food stores, food processing plants, mobile 
ice cream vendors, food vending machines, food vending machine companies and dealers.  These inspection duties 
also include emergency response to disasters involving food.  There is a 24 hour-a-day 7 days-a-week hotline for 
reporting these occurrences which has been provided to the Kansas Highway Patrol, the Kansas Turnpike 
Authority, and local law enforcement agencies. Consumer complaints can be reported to the Topeka office from 
8:00 am to 5:00 pm M-F (785-296-3511). This same number can be used after hours to leave a voice message for a 
return call on the next business day. Foodborne illness complaints can be reported using the 24 hour a day 7 days a 
week Hotline number staffed by the Kansas Department of Health and Environment’s Epidemiology section (1-
877-427-7317 Menu #5).  These duties were transferred from KDHE to KDA. The Retail Food Inspection (RFI) 
Program documents, recommends and implements enforcement actions as provided for by law against regulated 
facilities and unlicensed operations found to be in noncompliance.  These actions are necessary for the protection 
of the consumer’s health and safety.  Field enforcement actions include correction on site, voluntary closure, 
embargoing of product, and voluntary destruction of food.  RFI can recommend administrative enforcement actions 
such as civil penalties, seizure of product, and license suspension or revocation.  They provide consultation on new 
facilities and improvements within existing facilities to meet regulatory requirements.  RFI follows the Kansas 
Food Code, FDA National Regulatory Standards, Food Manufacturing Regulation and Good Manufacturing 
Practices and the Kansas statues.  Their website is located at www.ksda.gov.       
 
Organizational Structure:  KDA-Division of Food Safety has a central office in Topeka where duties are 
divided between 3 program managers.    Each program manager works with their specific section, but they also 
consult daily with the co-managers.  There is one technical specialist in Topeka that oversees all parts of the 
organization.  There are 5 inspector positions located throughout the state specifically designated for the RFI and 2 
shared inspectors with the Dairy Inspection program.  In some cities, inspections are carried out by county health 
department staff contracted for that service.    
 
Normal Concept of Operations (Work Process):  KDA-Division of Food Safety administrative staff 
oversees the daily operations of the field personnel to ensure that consumer health and safety are protected.  Field 
personnel conduct several daily inspections at random facilities and in response to consumer complaints.   They are 
responsible for approximately 4600 establishments across the state.   
 
Education/Certification of Inspectors and Agency Leadership:  Retail food inspectors are required to 
have a bachelor’s degree with science emphasis and background.   The inspection staff is trained in FDA, National 
Regulatory Program Standards and the Kansas Food Code.   
 
Contact Information: 
Kansas Department of Agriculture, Retail Food Inspections 
109 SW 9th, 3rd floor 
Topeka, Kansas 66612 
(785)296-3511 FAX:  (785)296-0673 

http://www.ksda.gov/

